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DATE:
21 & 22 September 2026

TIME:
9.00 am - 5.00 pm

VENUE:
Virtual

CPD HOURS: 
14 Hours

PROFICIENCY LEVEL: 
Intermediate

Training Programme No:

3 Prime Skills
1 Power Skill

Advanced Insights Into Fire 
Insurance Claims



By the end of this programme, participants will be able to:

1. Interpret fire insurance policies and key clauses to determine coverage
applicability.

2. Apply the principle of proximate cause in complex situations where an insured
cause is concurrent with (a) uninsured cause and (b) excluded cause.

3. Evaluate the impact of warranties, conditions, and disclosures on claim
admissibility.

4. Assess material damage losses accurately.

5. Apply the best method of contribution among policies that contain different
terms.

6. Identify red flags of fraudulent or exaggerated claims and understand
investigation approaches.

7. Navigate complex claims scenarios involving multiple policies and proximate
cause issue.

8. Apply legal principles such as proximate cause, contribution, and burden of proof
in claims evaluation.

9. Develop effective claims strategies for documentation, negotiation, and
settlement.

10. Critically evaluate real-life fire claims cases and make informed decisions.

LEARNING OUTCOMES

Advanced Insights Into Fire Insurance Claims equips participants to analyse complex

fire losses end-to-end using real cases and decision frameworks. This course focuses

on legal application, complex scenarios, hands-on evaluation, and dispute resolution,

enabling participants to make defensible claims decisions.

OVERVIEW

www.aiiasia.org SHORT COURSE

WHO SHOULD ATTEND

This course is suitable for Departmental Heads, Underwriters, Claims Handlers,

Adjusters, Brokers, Agents, and Policyholders involved in claims on fire insurance.
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COURSE CONTENT

Day Content

1

2

Aii Member Non - Member

Normal Fee
(Register closing:

10 September 2026)

Single
RM 1,200 / USD 275

Single
RM 1,400 / USD 320

Group of 3
RM 1,100 / USD 250

Group of 3
RM 1,300 / USD 295

Note:
Fee is inclusive of 8% SST

Registration: 

https://aii4u.org/

ilms/user/login

REGISTRATION DETAILS

• Fire Claim Can Be Highly 
Contentious

o Key areas of disputes

• Proximate Cause

o In depth discussion

o Application where the 
cause is concurrent with:

i. Uninsured cause

ii. Excluded cause

• Policy Triggers and 
Coverage Analysis

• Conditions, Warranties and 
Breaches

o Implied conditions

o Expressed Conditions

o Warranties

o Effect of breach

• Fraud

o Red flags

o Types of fraud

o Investigation techniques

• Quantum

o Stock Loss

o Other Property Damage

o Salvage

• Contribution

o Conditions for 
contribution

o Methods of contribution 
in various scenarios:

i. Primary and secondary 
policies

ii. Non-average and 
concurrent policies

iii. Non-concurrent non-
average policies

• Complex Fire Claims

o IAR and MB

o Which policy responds?

• Legal and case law Insights

o Burden of proof

o Implied Conditions and 
Principles of Insurance

o Case Studies

• Negotiation and Settlement

o An insight into how 
adjusters handle claims

o Negotiation tactics

o Settlement types

• Large Loss Case Study 

o Workshop (from a to z)

• Claims – Failure and Protection

o Main reasons why claim 
fails

o Main ways to protect 
claims

https://aii4u.org/ilms/user/login
https://aii4u.org/ilms/user/login
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ABOUT THE TRAINER

Wong Kah Ling, Kenneth
BSc (Hons) in Physics, Dip Ed, ANZIIF (Snr Assoc), CIP, FCILA,

FEUDI-ELAE, FCLA, FIFAA, Certified Insurance Professional,

Chartered Loss Adjuster, European Loss Adjusting Expert

Certified Virtual LearnCaster, HRD Corp Accredited Trainer

Kenneth brings more than four decades of hands-on
experience and strong professional credentials as a Claims
Consultant, widely recognised for delivering results in high-
stakes and complex claim situations. He has successfully
handled numerous large and complex claims--material
damage and business interruption--both domestically and
internationally.

His work spans diverse industries and geographies, with
assignments across Malaysia, Brunei, Singapore, Jamaica,
Oman, Iran, Thailand, Australia and Pakistan, demonstrating
his adaptability and technical expertise in managing claims in
varied market environments.

He previously held the position of Managing Director and Chief
Executive Officer at a loss adjusting firm before shifting his
focus in 2015 to providing specialised claims advocacy and
business interruption evaluation services.

Since 1986, he has been actively engaged in professional
education as a part-time lecturer and trainer with the Asian
Institute of Insurance, frequently collaborating with the ASEAN
Insurance and Training & Research Institute across ASEAN
nations, the Middle East, and the Pacific. He has also
contributed to the review of the Basic Certificate Course in
Insurance Loss Adjusting since the 1990s. In addition, he has
been a keynote speaker at prominent industry events,
including the Asia & Oceanic Association Forum, the Retailers
Association Asia Regional Conference, and the Conference of
Property Managers, Valuers, and Estate Agents.
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ALIGNMENT TO THE FUTURE SKILLS 
FRAMEWORK

3 Prime Skills
1 Power Skill
Proficiency Level: 
Intermediate

Skills Developed by Attending this Programme

Prime Skills

Financial Products and Services
1. Product Advisory
2. Product Design and Development

Investment and Financial 
Management

3. Insurance Claims Processing

Power Skills

Innovation and Delivery 1. Business Acumen



Asian Institute of Insurance
197701004772 (35445-H),

Level 6, Bangunan AICB, 

No. 10 Jalan Dato’ Onn,

50480 Kuala Lumpur, Malaysia

For further information, please contact: 

Email: sales@aiiasia.org

REGISTER NOW

www.aiiasia.org 
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