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The journey has been both challenging and rewarding. Throughout the course, I gained valuable insights

into risk management, underwriting, claims handling and the importance of ethical practices in the

industry.

Balancing work, family, and study wasn’t easy — but commitment and support made it possible. Big

thanks to RHB Insurance for the sponsorship and encouragement throughout this journey.

Last but not least, thank you to all dedicated lecturers, Aii’s staff, my course mates, my family and my

colleagues for being part of this meaningful journey!

Receiving the news that I have been awarded Best Student for AAii Level 1 was a pleasant surprise, and I

am honoured to receive this award.

It was not an easy journey, but it has provided me with an invaluable experience and widened my

perspective on the industry. A huge thanks to IA International Assistance for supporting this journey and

trustingme with this opportunity.

My heartfelt appreciation goes out to the lecturers, Aii’s staff, my family, my coursemates and my

colleagues for supportingme throughout this challenge in balancing work, family and studies.
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