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Content Outline

1. Tech trends impacting insurance.
Module Su mmary 2. Generatl\{e Al in the spotlight.

3. Blockchain.
Understand the key technologies 4. loT. |
impacting insurance. 5. Chatbots transformed in an Al-

augmented world.

Looks at key trends, explains the 6. Immersive technologies.

7. APIs & microservices.

technologies, examines generic use
cases in insurance and specific case
studies.

8. Tech architecture best practices.

Fees

RM875 for Aii's Members

Learning Hours RMT1,100 for Non Aii's Members

8 Hours
Contact Us
Asian Institute of Insurance ¢, +603 27128882
. X Level 6, Bangunan AICB, 5< .
Note: Earn the CDI certificate by completing a No.10 Jalan Dato’ Onn, SRS SQR TR R

minimum of 4 modules within 12 months. 50480 Kuala Lumpur, Malaysia @ https//aiiasia.org/
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