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Value Chain Innovations

eLearning

Module Summary

Improving today by transforming each
part of the insurance supply chain.

Examine how digital can help transform
different parts of the value chain.

Learning Hours

8 Hours

Note: Earn the CDI certificate by completing a
minimum of 4 modules within 12 months.

Content Outline

Sales tools for insurance agents.
Underwriting — life and health.
Underwriting — property and
casualty.

Digital product development.
Service and administration.
Claims - life and health.

Claims — property and casualty.
Implementing value chain
iInnovations.
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Fees

RM875 for Aii's Members
RM1,100 for Non Aii's Members

Contact Us

Asian Institute of Insurance ¢, +603 2712 8882

Level 6, Bangunan AICB,
No. 10 Jalan Dato’ Onn, o
50480 Kuala Lumpur, Malaysia @ https//aiiasia.org/

DA customercare@aiiasia.org
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