Asian
Institute of
Insurance

DISCIPLINARY ACTIONS FOR MISCONDUCT IN AN EXAMINATION ADMINISTERED BY ASIAN INSTITUTE OF INSURANCE (Aii), FORMERLY
KNOWN AS MALAYSIAN INSURANCE INSTITUTE (MII)

No. | Nature of Breach Licensing Examinations Professional Qualifications and Certification
(e.g. PCEIA /CEILLI/PCIL /PITA/CLPM/BAMC Examinations (e.g. CAii, AAii L1, AAii L2, PCGIU,
/IBCCILA /BCCITB, etc) PCGIA, PCGI, etc)
1 Candidate / student caught a) Results will be invalidated. a) Results will be invalidated.
a) Impersonating b) Candidate will be permanently barred from taking | b) Student will be permanently barred from taking
b) being impersonated; and /or Aii Agents’ examinations, whether the candidate ALL Aii examinations, whether the candidate
C) cross impersonation admits to the offence or not. admits to the offence or not.
c) Barred for life for both parties i.e. candidate and c) Permanently barred for both parties i.e. student

impersonator.

Note: If the impersonator is a current agent,
he/she will be terminated.

and impersonator.

d) If the impersonator is a current Aii student, same
penalty will be imposed.
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Forgery of documents

a) At the point of Registration
- Submit forged SPM /
Academic qualification
certificate / Identity Card

a)

b)

If proven that candidate submitted forged
certificate, candidate will be permanently barred
from taking Aii Agent’s examination and
examination fee will not be refunded.

If candidate is suspected of submitting forged
certificate, the candidate is required to provide
other certificates within 30 days, otherwise the
candidate will be barred from taking Aii
examinations for a maximum 5 years from
registered examination date and examination fee
will not be refunded.

a)

b)

If student is suspected of submitting forged
certificate, the student will be barred from
enrolling in Aii professional programmes and
examinations for 5 years. No paid fee will be
refunded.

Consideration will be given, and bar may be lifted
earlier than 5 years if the student provides other
supporting documents or certificate to meet the
entry requirement.
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cheating during examination
session such as; by

a) using written notes;

b) copying another candidate’s
answer;

c) communicating with other
candidate/person;

d) using mobile phone;

e) viaadual screen sharing
monitor or by other
prohibited means.

b) Results will be invalidated.

¢) Candidate will be barred from taking Aii
examinations fora maximum 5 yvears from the
examination date.

d) Aiireserves the right to notify relevant regulatory
body / Association(s) / Company for any
disciplinary action taken.

No. Nature of Breach Licensing Examinations Professional Qualifications and Certification
(e.g. PCEIA /CEILLI/PCIL / PITA/CLPM/BAMC/ | Examinations (e.g. CAii, AAii L1, AAii L2, PCGIU,
BCCILA /BCCITB, etc) PCGIA, PCGI, etc)
3 Forgery of documents a) Results and/or Certificate will be invalidated. a) Results and/or Certificate will be invalidated.
b) After the Examination - b) Candidate will be permanently barred from taking | b) Student will be permanently barred from taking
candidate / student is found Aii Agents’ examinations, regardless of if Aii examinations, regardless of if candidate
to have submitted forged candidate admits to the offence or not. admits to the offence or not.
examination result/s and/or
certificate/s. c) If proven candidate submitted forged certificate or
result, student will be permanently barred from
enrolling for Aii professional programmes and Aii
examination. No paid fee will be refunded.
4 Candidate / student caught a) Student will be removed from the examination. a) Student will be removed from the examination.

b) Results will be invalidated.

c) Studentwill be barred for 1 year from
i. enrolling in any Aii professional programmes

ii. taking any Aii examinations
iii. Applying for any Aii exemptions or
Recognition of Prior Learning (RPL)

d) Aiireserves the right to notify relevant regulatory
body / Association(s) / Company for any
disciplinary action taken.
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the following breaches, the penalty will be
extended to the Agency Leader where the
Agency Leader will be barred from
registering candidate to sit PCEIA, CEIILI or
PCIL for a period of 90 days (for candidates
that are barred and recruited by the agency
leader).

No. Nature of Breach Licensing Examinations Professional Qualifications and Certification
(e.g. PCEIA /CEILLI/PCIL /PITA/CLPM/BAMC/ Examinations (e.g. CAii, AAii L1, AAii L2, PCGIU,
BCCILA /BCCITB, etc) PCGIA, PCGI, etc)
5 Candidate caught writing or a) Student will be removed from the examination. a) Student will be removed from the examination.
copying examination questions:
b) Results will be invalidated. b) Results will be invalidated.
a) on a piece of tissue/paper;
b) on electronic devices (via c) Candidate will be barred from taking Aii c) Studentwill be barred for 1 vear from
mobile phone, tablet / print examinations fora maximum 5 vears from the i. enrolling in any Aii professional programmes;
screen); examination date. ii. taking any Aii examinations;
C) onexamination entry permit; iii. Applying for any Aii exemptions or RPL.
d) viaadual screen sharing d) Aiireserves the right to notify relevant regulatory
monitor or by other body / Association(s) / Company for any d) Aiireserves the right to notify relevant regulatory
prohibited means. disciplinary action taken. body / Association(s) / Company for any
disciplinary action taken.
6 Repeated Misconduct a) If the same candidate is caught from any of a) If caught for 2" cheating offence, the student will

be permanently barred and expelled from the
programme.
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Licensing Examinations

Professional Qualifications and Certification

No. Nature of Breach (e.g. PCEIA/CEILLI/PCIL /PITA/CLPM/BAMC/ Examinations (e.g. CAii, AAii L1, AAii L2, PCGIU,
BCCILA /BCCITB, etc) PCGIA, PCGI, etc)
On the Exam Day
1 Candidate / student produces a) Candidate will not be allowed to enter the a) Student will not be allowed to enter the
photocopy of Identity Card or birth examination hall/room/lab/virtual exam space. examination hall/room/lab/virtual exam space.
certificate.

a) Candidate is allowed to re-register with a fee for b) Student is allowed to re-register with a fee for the
the examination. Original Identification document next examination session. Original Identification
to be produced on exam day. document to be produced on exam day.

2 Candidate / student does not bring a) Candidate is allowed to sit for examination a) Studentis allowed to sit for examination
Identity Card (IC) but produces
driving licence or police report b) Result will be released if: b) Result will be released if:
Candidate brings his/her original IC to Aii’s office Student brings his/her original IC to Aii’s office or Alii
a) Driving license - Only a valid or Aii Exam Centre (outstation centre) for Exam Centre (outstation centre) for verification
driving licence with photograph verification using biometric device. using biometric device.
will be considered.
¢) Result will be invalidated if the candidate fails to ¢) Result will be invalidated if the student fails to turn
b) Police report - Only police turn up with the original IC for verification by the up with the original IC for verification by the
report issued not more than 2 deadline set. deadline set.
weeks (14 days) before the date
of examination will be accepted d) However, the candidate may re-register for the d) However, the student may re-register for the

examination with fee for the next examination
session.

examination with fee for the next examination
session.
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For Virtual Examination candidate | a) Candidate will not be allowed to enter the virtual a) Studentwill not be allowed to enter the virtual
examination space. examination space.
a) Candidate / student turns up
LESS than 30 minutes BEFORE | b) Candidate is allowed to re-register with a fee for b) Student is allowed to re-register with a fee for the
the examination scheduled start the examination. examination.
time (irrespective of reason).
b) Candidate / student logs out from | a) Candidate is required to re-login immediately (3to | a) Studentis required to re-login immediately (within
proctoring system (irrespective of 5 minutes). 5 minutes).
reason).
b) Candidate to call the Invigilator on duty to notify on | b) Student to call the Invigilator on duty to notify on
the issue faced. the issue faced.
¢) If Candidate fails to login after 5 minutes of logging | ¢) If student fails to login after 5 minutes of logging
out from the proctoring system, the candidate will out of the proctoring system, the candidate will be
be disqualified. disqualified.
d) However, candidate is allowed to re-register with a | d) However, student is allowed to re-register with a
fee and for Centre Based Exam mode only. fee and for Centre Based Exam mode only.
For Virtual and Centre Based a) Candidate will be given up to 3 warnings and will a) Student will be given up to 3 warnings and will be
Examination candidate be disqualified on the 3™ warning. disqualified on the 3" warning.
a) Candidate / student tries to open | b) Candidate is allowed to re-register with a fee for b) Student is allowed to re-register with a fee for the

other application(s) or allows an
unauthorised person to enter the
examination space during
examination.

the examination

examination.
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For Paper & Pencil and Centre
Based Exam candidate / student
only

a) Candidate / student turns up
AFTER 30 minutes from
examination scheduled start time
(irrespective of reason).

b) Candidate / student present for
the examination in a centre
different from the one registered
for.

a) Candidate will not be allowed to enter the
examination hall/room/lab.

b) Candidate is allowed to re-register with a fee for
the examination.

a) Studentwill not be allowed to enter the
examination hall/room/lab.

b) Student is allowed to re-register with a fee for the
next examination session.

c¢) Student does not bring
Examination Entry Permit

a) Studentwill not be allowed to enter the
examination hall/room/lab.

Note :

= Aii may grant exemption on case-to-case basis if
identity can be verified.

= However, candidate is allowed to re-register with
a fee for the next examination session.

a) Studentwill not be allowed to enter the
examination hall/room/lab.

Note :

= Aii may grant exemption on case-to-case basis if
identity can be verified.

= However, student is allowed to re-register with a
fee for the next examination session.

For Paper & Pencil Exam (PPE)
candidate only

a) Candidate / student removes the
examination question paper from
the examination hall.

a) If candidate can be traced:
i. Candidate will be requested to return the
guestion paper immediately to Aii;
ii. Results will be released upon return of
guestion paper.

b) If candidate can be traced but fails to return the
guestion paper:
i. Results will be invalidated;
ii. Candidate will be barred from taking the
particular Aii examination for 6 months from
the examination date.

a) If Student can be traced:
i. Student will be requested to return the
guestion paper immediately to Aii;
ii. Results will be released upon return of
guestion paper.

b) If Student e can be traced but fails to return the
guestion paper:
i. Results will be invalidated,;
ii. Student will be barred from taking the
particular Aii examination for 6 months from
the examination date.
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b) Candidate / student writes his /
her Candidate Exam Number
(CEN) wrongly on the
Attendance Form B and on the
Objective Answer Sheet

a) Ifitis a genuine mistake:
i. Candidate must provide a written explanation.
ii. Results will be released if it is proven to be a
genuine mistake.

b) Ifitisthe result of cross impersonation:

i. Both candidates must provide a written
explanation;

ii. Results of both candidates will be invalidated if
it is proven to be a case of cross
impersonation;

iii. Both candidates will be barred permanently
from the particular examination.

c) Ifitis a genuine mistake:
i. Student must provide a written explanation.
ii. Results will be released if it is proven to be a
genuine mistake.

d) |Ifitisthe result of cross impersonation:
i. Both Student must provide a written
explanation;
ii. Results of both students will be invalidated if it
is proven to be a case of cross impersonation;
iii. Both student will be barred permanently from
the particular examination.

c¢) During the examination,
candidate produces IC with a
different IC number from the IC
number indicated in the
registration form.

a) Studentwill not be allowed to enter the
examination hall/room/lab.

b) However, student is allowed to re-register with a
fee for the new examination.

a) Studentwill not be allowed to enter the
examination hall/room/lab.

b) However, student is allowed to re-register with a
fee for the new examination.

Memo dated 1 July 2022

Assessment Management Unit
Asian Institute of Insurance
(Formerly known as Malaysian
Insurance Institute)
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