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Foundation Course In
Medical and Health
Insurance

CPD HOURS: 
2 Hours

PROFICIENCY LEVEL: 
Novice

7 Prime Skills
1 Power Skills

Training Programme No:
1000182325



WHO SHOULD ENROLL:
Newcomers to Insurance Industry: Gain foundational knowledge
about the scope of benefits and exclusions in medical and health
insurance policies.

Experienced Insurance Professionals: Refresh and strengthen your
expertise in hospital and surgical insurance policies.

Insurance Agents and Brokers: Broaden your knowledge of medical
and health insurance products to better serve clients and partners.

ABOUT THE COURSE
COURSE OUTLINE:

Introduction to medical insurance1.
The potential and sales of medical insurance in Malaysia2.
Scope of hospital and surgical insurance benefits3.
Sickness and injuries and common exclusion in hospital and surgical
insurance policies

4.

Stakeholders of the hospital and surgical insurance policies, the
Ombudsman for financial services scope and its jurisdiction in
grievances handling

5.

Managed care organization / third party administration6.

Application via e-TRis

Documents required:
Invoice
Programme
brochure
HRD Confirmation
Letter issued by Aii

Approval Claim

Share Grant ID to Aii Employer must sign form
submitted by Aii

HRDC - Attendance List
Training Provider Joint
Declaration 

      (PSMB/SBL-KHAS/JD/14)

Total claimable amount is subject to the approval of HRD.
Training must commence within six (6) months from the date of training grant applications
are made and training claim submissions must be made not more than six (6) months from
the date the training are completed.
Application must be submitted by employers before training date commence.

HRD CLAIM APPLICATION:



REGISTER NOW

Asian Institute of Insurance
197701004772 (35445-H),
Level 6, Bangunan AICB, 
No. 10 Jalan Dato’ Onn,
50480 Kuala Lumpur, Malaysia

For further information, please contact: 
Email: sales@aiiasia.org

www.aiiasia.org
@aiiasiaorg

mailto:sales@aiiasia.org
http://www.aiiasia.org/



