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ABOUT THE COURSE

COURSE OUTLINE:
1.Introduction to Ethics
2.Ethical Decision Models
3.Rules and Regulations Under BNM, PIAM and FSA
4. Product Disclosure Sheet
5.Compliance, PDPA & Agency Regulations
6.Unfair Trade Practices
7.Code of Practice for General Insurance Agents

WHO SHOULD ENROLL:
e General Insurance Agents: Elevate your professional edge by
mastering ethical decision-making, compliance, and PDPA to build
trust and credibility with clients.

e Agency Leaders: Empower your teams with the tools to navigate
ethical challenges and align with industry best practices.

e Insurance Learning & Development Team: Strengthen your
distribution channels by ensuring your team upholds the highest
standards of ethics and regulatory compliance.

HRD CLAIM APPLICATION:

Application via e-TRis Approval Claim
Documents required: Share Grant ID to Aii Employer must sign form
e Invoice submitted by Aii
e Programme e HRDC - Attendance List
brochure e Training Provider Joint
 HRD Confirmation Declaration
Letter issued by Aii (PSMB/SBL-KHAS/ID/14)

» Total claimable amount is subject to the approval of HRD.

e Training must commence within six (6) months from the date of training grant applications
are made and training claim submissions must be made not more than six (6) months from
the date the training are completed.

» Application must be submitted by employers before training date commence.




REGISTER NOW

RM220 / USD55 per subscription (inclusive

G (RS Malaysia Sales and Service Tax

RM290 / USD80 per subscription (inclusive

L A RITILE Malaysia Sales and Service Tax

Refunds are available within 30 days of receipt, provided course progress remains under 15%

Asian Institute of Insurance
197701004772 (35445-H),

Level 6, Bangunan AICB,

No. 10 Jalan Dato’ Onn,

50480 Kuala Lumpur, Malaysia

For further information, please contact:
Email: sales@aiiasia.org
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